
How The Basilian Fathers Gained 
Reliable IT Support Through a Trusted 
Long-Term Partner

From everyday helpdesk needs to more complex IT work, BSWI 
delivered flexible, reliable support for more than 20 years.

Industry: Religious Organization Location: Toronto, Ontario 

Services: Managed IT Services, IT Consulting & Projects

Executive Summary

The Basilian Fathers of Toronto needed an IT partner they could rely on for both day-to-day support 
and more complex technology needs. Over a relationship spanning more than 20 years, BSWI delivered 
professional, knowledgeable, and efficient service backed by flexible, reliable solutions. The result is a 
durable partnership built on trust, responsiveness, and consistently positive service experiences.

Challenges Solutions

Needed dependable IT support for everyday 
user issues without pulling focus from the 
organization's core mission.

Required an IT partner that could also 
address more complex technology needs as 
they emerged over time.

Had to balance changing requirements with 
a need for flexible support tailored to the 
organization's realities.

Could not risk inconsistent service from a 
provider unfamiliar with their people, pace, 
and priorities.

Wanted a long-term technology relationship 
grounded in trust, responsiveness, and 
reliable service delivery.

A single IT partner for both routine support 
and more advanced needs, reducing 
complexity for internal users.

Flexible service delivery aligned to the 
organization's situation, priorities, and 
evolving requirements.

Reliable support backed by a knowledgeable 
team able to respond with practical solutions 
across issue types.

Relationship-driven IT service that 
emphasized collaboration, responsiveness, 
and consistent follow-through.

Long-term operational support that 
combined everyday assistance with access 
to broader technical expertise.

BSWI’s Approach

Key Actions

Delivered ongoing helpdesk support to 
resolve day-to-day IT issues and provide a 
dependable frontline resource.

Supported more complex IT needs as they 
arose, extending beyond routine requests 
with knowledgeable guidance.

Worked closely with the organization to 
adapt service around its requirements 
instead of forcing a rigid model.

Maintained a professional, friendly, and 
efficient service experience that 
strengthened trust over time.

Provided continuity through a long-term 
relationship, giving the client a familiar team 
that understood its needs.

Results

Built a trusted relationship that has continued 
for over 20 years, reflecting sustained 
confidence in BSWI's service.

Gained dependable support for both 
everyday IT issues and more complex needs 
from one consistent provider.

Experienced service the client describes as 
professional, knowledgeable, friendly, and 
efficient.

Received flexible, reliable solutions shaped 
around the organization rather than a one-
size-fits-all approach.

Maintained a positive, collaborative working 
relationship, with Wayne and his team seen 
as a pleasure to work with.

“For over 20 years, BSWI has provided us with 
professional, knowledgeable, friendly and 
efficient service. From their helpdesk to more 
complex IT solutions, they have always been 
willing to work with us and provide flexible, 
reliable solutions. Wayne and his team are a 
pleasure to work with.”

Need an IT Partner You Trust?

See how responsive, flexible IT support can 
strengthen operations and create a relationship 
your team can rely on.

Talk to BSWI

(416) 805-9296 www.bswi.com

https://www.bswi.com/#
tel:+14168059296
https://www.bswi.com/

