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Rex Pak Keeps Lines Moving With
Fast, Cost-Efficient IT Support

BSWI responds quickly, recommends efficient fixes, and stays
current with technology.

CLIENT: Rex Pak
INDUSTRY: Contract packaging for consumer brands

SERVICES: Primary and secondary packaging, merchandising, and related solutions

Executive Summary

Rex Pak needed IT help that arrived fast, worked with their team, and kept costs in check. BSWI delivered
quick responses, practical options, and up-to-date guidance that supported production without waste.

Challenges BSWI’'s Approach
- Needed quick help when issues affected BSWI focused on speed, collaboration, and cost-
production smart recommendations.
- Wanted options that balanced cost and ,
: Key Actions
effectiveness
* Required guidance that kept systems current . Responded quickly to service requests and
as technology changed kept work moving
» Valued a partner who would collaborate with . Presented cost-efficient options with clear
internal teams tradeoffs
- Worked with staff to choose the best path for
each issue

- Reviewed tools and software to stay aligned
with current technology

Solutions

 Faster ticket handling that reduced production pressure
- Cost-aware fixes that solved problems without extra spend
« Ongoing technology advice to prevent falling behind




The Results

 Shorter disruptions due to fast response times
- Lower remediation costs from efficient solution choices
- Confidence that systems keep pace with changing technology

Want a team that responds fast and finds the most
efficient fix?

BSWI delivers quick action, cost-smart fixes, and up-to-date guidance for production teams.
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Headquarter

Reach Out Today

6A, 170 The Donway W Suite 2007/
Toronto, ON M3C 2E8, Canada

Call Us: (416) 805-9296 @ Q



https://www.bswi.com/contact-us/
tel:+14168059296
https://www.bswi.com/contact-us/
https://www.youtube.com/@businesssolutionswithinteg851
https://www.linkedin.com/company/bswi/

